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J.R  Morgan 
Scraps  $5B  IT 
Deal  With  IBM 

Bank  confirms  plans  to  cancel  outsourcing 
agreement,  bring  IT  operations  back  in-house 


KNOWLEDGE  CENTER 

CRM 

Goes 

Vertical 


Server  Consolidation  Can  Cut 
Costs,  but  IT  Faces  Challenges 


AGENT  WORKS  FROM 


MESSACELABS  ANNOUNCES  THE  BEGINNING 
OF  THE  END  OF  EMAILS  YOU  DIDN'T  ASK  FOR, 
FOR  THINGS  YOU  DON'T  WANT, 


FROM  PEOPLE  YOU  DON'T  KNOW, 
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Boeing  Readies  RFID  Standards 
For  Release  to  Suppliers  in  2005 

But  aircraft  maker  won’t  mandate  usage  |  M  configuration 


Sun  Reduces  Q4 
Earnings  by  S12M 


PeopleSoft’s  Prospects 
Top  Agenda  at  Show 


l’ro-(  Vaclc 1 oiil  ruling  raises  questions 
about  v  endor's  tiitua'  as  users  gather 


bid  and  remain  independent.  uses.  Infinium  was  acquired" 
by  SSA  Global  Technologies 

S  In  addition.  Matelski  said  he 

Department  of  lustiie  s  at  wants  to  examine  PtoploSoft's 

tempt  to  bl.uk  t  trade  s  offer  loosely  controlled  network  of 

on  antitrust  grounds  iQuiek  about  170  small  user  groups 
1  ink  -W50I.  IVopleSoft 


•odut  t  region.  Matelski 


IVopleSoft  officials  declined 
to  comment  about  Oracle's 
bid  during  a  briefing  about  a 


Oracle  buying  IVopleSoft.  “t 
dation  regarding  the  persis 


|  ferring  to  Oracle's  CHO. 

software  that  IVopleSoft  ac¬ 
quired  when  it  bought  |.l>.  K4- 
!  wards.  Hvvy  said  the  ri  al  cs- 

wrought  by  the  IVopleSoft 
*'  The  thought  of 


"is  sobering."  he 
On  the  other  hand.  IVg 
Nicholson.  CIO  at  golf  equip 

"I  don't  worry  about  what  I 


Several  Oracle  users  said  at 


whether  Oracle  w  ill  succeed 
Hut  IVopleSoft  user  |ohn 


Oracle  Improves  App  Stability,  Support 

Hut  users  SUV  patch  stead  of  inca'mcittal  fixes.  based  Intcrmuuntain  Heal'1- 

insllllhltion  process  ,,un''  Uhn  ,s  •'  m',nj»-vr  IT  Care  Ine.  I"he  nonprofit  h, 

could  he  easier  ™crn'vcrs,,y . 


are  working  with  the  OAUG  to 


!  *  *Al K ;  President  Pat  Dues,  a 

gas  city  manager's  office. 

And  for  three  months,  sev¬ 
eral  OAUG  special-interest 

users  to  click  on  a  link  on  Ora¬ 
cle’s  MctaLink  support  Web 

hanccmcnts.  Requests  would 
be  reviewed  by  OAUG  volun¬ 
teers  for  potential  submission 
to  Oracle’s  development  staff. 
Hunt  said.  ©  49475 


PeopleSoft’s  Prospects  ES2SP 
Top  Agenda  at  Show 

Pro-Oracle  legal  ruling  raises  questions  I  that  are  organized  by  industry,  better  part  of  a  year  groping6 
about  vendor’s  future  as  users  gather  product  or  region.  Matelski  through  the  morass  of  changes 
- - - - S__ -  sits  on  the  board  of  Quest  In-  wrought  by  the  PeopleSoft 
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NEWS 


Insurers  Use  Wireless  Systems 
To  Process  Hurricane  Claims 


Claims  adjusters  go  into  the  field 
armed  with  laptops,  wireless  modems 


'ircless  cards,  Winland  said 


regional  State  Farm  offices 
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Your  data  takes 
two  sugars. 
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Sun  Makes  IT  Services  an 
Integral  Part  of  Its  Offerings 


mm 


Boston  Hospital  Will  Track 
Assets  With  Wireless  System 


“What  RFID  docs,  in  an  acth 
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Pentagon’s  Logistics  Agency 
Begins  $290M  IT  Consolidation 


HP  to  streamline  I  ,hcIT  consolidate 
systems,  centralize 
infrastructure  |  dlas  syste 


reducing  technolo-  tively  imi 


its  disaster  recovery  and 


1  avoid  disrupting 
iiness  operati 
The  first  migration  will  i 

headquarters  and  several  field 


Consolidated  systems  for 


■  #  our  [IT]  opera- 
tions,  and  we  found 
there  were  areas 
we  could  make 
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_ OPIWOM 

DON  TENNANT 

A  Moving  Experience 


I’M  A  SENTIMENTAL  FOOL.  As  we  pack  up  to 
move  to  our  spacious  new  digs  a  few  blocks 
away,  it  seems  every  item  I  lovingly  place  in 
the  moving  crates  opens  another  floodgate  of 
fond  memories.  I  need  to  pack  everything 
very  carefully  because  my  colleagues  took  away 
my  packing  materials.  (I  think  they’re  just  jealous 
that  they  can’t  play  “She  Bangs"  with  a  piece  of 
bubble  wrap.) 


VIRGINIA  ROBBINS 

Want  to  Be 
Valued?  Think 
Small  Business 

Lunch  was  fabulous. 
One  of  the  top  salesmen 
at  my  former  company 
had  called  to  ask  me  to  lunch 
because  he  wanted  me  to  meet 
the  CFO  at  his  new  company. 

I  was  thinking  we'd  have  a 
couple  of  salads  and,  if  I  was 
lucky,  dessert.  Instead,  he  had 
brought  me  to  one  of  the  best 
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TECHHOLOCY 


Inside  E-paper  gaS-HESz 
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IBM  Offers  Fower5 
Server  for  Linux 


Vendors  Integrate 
.Net  Dev  Tools 


KEITH  SPITZ 


Lessons  Learned  by 
A  CRM  Veteran 


I  HAVE  SPENT  much  of  the  past  eight  years  work¬ 
ing  with  CRM  systems  and  have  a  lot  of  faith  in 
the  promise  of  the  technology.  But  realizing  that 
promise  requires  a  commitment  that  many  com¬ 
panies  aren’t  prepared  to  make. 


business  acuity:  yet  another  reason  to  outsource  with  spi 


our  sales  el 


For  a  company  our  size,  we  have  a  remarkable  number  of  ducks  in  a  row.  Our  global  delivery  model  includes 
certifications  for  CMMI  Level  5  (in  progress).  Si*  Sigma,  and  ISO  9001:2000. Then  there's  our  industry  expertise, 
mpanies  in  retailing,  financial  services,  transportation,  logistics,  insurance,  hospitality  and  software  publishing/reselling 
can  attest  that  SPI  is  totally  aligned  with  your  needs.  If  you  want  strength  and  flexibility,  we'll  get  along  swimmingly. 

To  leam  more,  call  toll-free  866-316-5774,  write  sales@spiPortal.com  or  visit  www.spiPortal.com. 
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Software  Paradigms  International 


Achieve  Business 
Intelligence  Success! 


September  27-29,  2004  •  JW  Marriott  Desert  Springs  Resort  •  Palm  Desert,  California 


For  more  information,  visit  www.biperspectives.com/cw 


call  1-800-883-9090 


MANAGEMENT 


09.20.04 


Smart  CIOs  are  applying  the 
lessons  of  just-in-time  inventor) 
and  portfolio  management  to  IT 
staffing.  The  result:  maximum 
flexibility  and  minimal  trauma. 

By  Steve  Ulfelder 
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MANAGEMENT 


West  Named  CIO 
At  H&R  Block 


Budget  2005:  Win 
Some;  Lose  Some 


MBI  Chooses  Steltz 
To  Be  Tech  Chief 


Budgeting  is  an  exercise  that  many  IT 
managers  dread.  Because  IT  has  an  unpre¬ 
dictable  economic  model,  budgeting  accu¬ 
rately  can  be  difficult.  After  several  years  of 
cost  cutting,  modest  IT  budget  growth  re¬ 
turned  in  2004  and  is  expected  to  continue  into  2005. 
But  the  pressure  to  reduce  IT  costs  is  not  going  away. 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


S«ebel 

Business  Analytics 


■  We  profile  seven 

industries  and  their 
different  CRM  needs. 


aaazine 


( )f  the  \ear. 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 

Every  year  the  prestigious  American 
Society  of  Business  Publication  F.ditors 
( ASBPE)  selects  one  publication  with 
80,000  or  more  subscribers  to  receive 
this  top  honor.  The  award  can  go  to  any 
business  publication  in  any  industry 
category,  and  we  won!  We  are  proud 
that  our  ongoing  commitment  to 
editorial  integrity,  audience  focus 
and  in-depth  coverage  has  been 
recognized  by  this  auspicious  award. 


COMPUTERWORLD 

THE  VOICE  OF  IT  MANAGEMENT))) 


CMPimiWOM  SeitnWKnM 


KNOWLEDGE  CENTER  CRM 


Consumer  Goods 
Manufacturing 


Creating  Brand  Awareness 


Access  to  Common  Questions 


KNOWLEDGE  CENTER  CRM 


Unifying  Customer  Views 
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Creating  Brand  Awareness 


Unifying  Customer  Views 
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CRM  Headaches 


CRM’s  Impact 


Transparency  -  the  New  Engine 
of  Growth  and  Greatness 

Critical  reading  for  IT  professionals  and  managers.  Succeed  by  learning 
how  the  Internet  and  open  IT  architectures  enable  companies  to 
become  open  enterprises  -  in  turn  competing  and  performing  better. 

“Don  Tapscott  and  David  Ticoll  hit  the  bulls-eye  with 

The  Naked  Corporation.  The  demand  for  openness  and  candor  has  never 
been  greater.  The  Naked  Corporation  is  a  leadership  toolkit  for  tinning  the 
relentless  demand  for  transparency  from  threat  to  advantage." 

—  A.G.  lafley,  Chairman.  President  and  Chief  Executive.  Procter  &  Gamble 

Tie 

ran  ffl  n/7Pfn) 

"They've  done  it  again.  Tapscott  and  Ticoll's  capacity  to  combine  a  fresh 
and  authentic  perspective  with  real  world  data  has  once  again  opened  the 
aperture  on  our  emerging  networked  economy.  A  brilliant  work.” 
v  —  Dr.  Eric  Schmidt,  Chairman  and  CEO.  Google.  Inc. 

"A  tare  thing  these  days  -  a  business  book  with  a  profound  and 
important  new  idea.  The  Naked  Corporation  explains  how  a  new  force 

'.I  f  ll 

sometimes  jarring  insights  in  every  chapter.  And  what  a  great  read." 

—  Indra  Nooyi,  President  and  CEO  of  PepsiCo.  Inc. 

•Tapscott  and  Ticoll  are  ahead  of  the  wave.  The  era  of  transparency  and 
all  its  implications  are  about  to  crash  down  on  corporations  everywhere.  , 

The  Naked  Corporation  is  the  first  survival  guide.” 

L  —  Paul  Taaffe.  Chief  Executive  Officer,  Hill  &  Knowtton 

How  the  Age  of  Transparency 

Will  Revolutionize  Business 

DON  TAPSCOTT  md  DAVID  TICOU 

*■«*•»•  ft  OIMITAL  CAPITAL 

1  h°w  trust  -  powered  by  broad  corporate  transparency  -  isn't  just  ..  ,  ,  _ 

1  about  ethics,  it  is  about  success  "  .  The  Naked  Corporation  argues. 

|  -  John  chambers.  President  and  ceo,  cisco  Systems  beautifully  and  persuasively,  that  there 

1  is  no  contradiction  between  good  business 

ft  Tapsco™^  and  the  values  of  honesty  and  openness. 

t  not  only  the  rationale  for  a  transparent  corporation  but  also  1  h«  TOOK  belongs  in  the  briefcase  Of  every  l 

Wk  the  principles  of  leadership  in  an  open  world."  right-thinking  manager  in  the  country.”  J 

I  \  —  Klaus  Schwab,  founder  and  President.  World  Economic  Forum  -Malcolm  Gladwell.  author  of  The  Tipping  Point  M 

V"  ^  x 

Media  Reaction 

"This  is  a  fresh  and  compelling  thesis,  (This)  “big  idea  coherently  and  most 

backed  up  by  some  persuasive  evidence."  convincingly,  combines  an  analysis  of 
-BusinessWeek  the  recent  crisis  of  cmponte  America 
with  a  celebration  of  the  technological 
revolution... a  wake  up  call." 

-  The  Economist  i 

evidence  that  transparency  is  an  ^ 

such  transparency  is  good."  Vi 

-Fast  Company 

at  www-AgeofTransparefKy.com 
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RFID  Adventure 

HERE'S  THE  STATE  OF  THE  ART  for  RFID  tagging:  “At 
a  case-by-case  basis,  as  I  go  down  through  our  proc¬ 
ess,  I  validate  that  case.  A  tag  is  on  it.  I  encode  the  tag 
and  then  I  immediately  validate  that,  and  I  capture 
those  statistics.  If  it  doesn’t  read,  I  can  pull  that  out 
and  put  another  tag  on  until  we  get  it  read.” 

That’s  what  Ray  Hagedorn,  an  IT  executive  at  Sara  Lee  Foods,  told 
Computerworld  reporter  Carol  Sliwa  recently  [QuickLink  49245], 
And  it's  not  just  that  the  tags  are  unreliable,  Hagedorn  says.  The 
middleware  is  half-baked,  the  consultants  aren’t  much  help,  and  a 
real  return  on  investment  is  nowhere  in  sight. 

See?  It's  not  just  you.  Everybody’s  RFID  project  is  like  that. 


What  a  Concept! 

Users  at  (his  hospital  each  get  a  directory  on  a  tile 
server,  mapped  to  the  I:  drive.  When  this  IT  pilot  fish 
notices  during  a  routine  audit  that  one  user's  I:  drive 
has  gotten  very  big.  he  investigates  and  finds  II  con¬ 
tains  several  hundred  megabytes  of  games  -  a  major 
no-no.  User's  explanation?  "I  just  got  this  computer  a 
lew  months  ago.  and  the  games  were  on  It  when  I  got 
It!"  Sighs  fish,  "She's  still  having  trouble  grasping  the 
concept  of  a  network  drive." 
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RFID  Adventure 


H  J  a  case-by-case  basis,  as  I  go  down  through  our  proc- 

I  I  ess,  I  validate  that  case.  A  tag  is  on  it  I  encode  the  tag 

■  I  and  then  I  immediately  validate  that,  and  I  capture 

those  statistics.  If  it  doesn’t  read,  I  can  pull  that  out 
and  put  another  tag  on  until  we  get  it  read.” 

That's  what  Ray  Hagedom,  an  IT  executive  at  Sara  Lee  Foods,  told 
Computerworld  reporter  Carol  Sliwa  recently  [QuickLink  49245], 
And  it’s  not  just  that  the  tags  are  unreliable,  Hagedom  says.  The 
middleware  is  half-baked,  the  consultants  aren’t  much  help,  and  a 
real  return  on  investment  is  nowhere  in  sight. 

See?  It’s  not  just  you.  Everybody's  RFID  project  is  like  that. 


Please  join  Samsung,  Sears 
and  Boomer  to  help  the  children. 
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